
Report a faulty network socket
Fill this in on your computer, save it and e-mail it to netadmin@stw-bonn.de or send it on Telegram.

StudNet fault report v4.0 · as of 14 September 2026

1 Contact details
Last name * First name *

Street * House no. * Room no. *

Number on the network socket Phone number * E-mail *

We can reach you best Mon–Fri between 8 am and 5 pm. A technician will arrange an appointment by phone or e-mail beforehand. * Required

2 The fault
The fault is: permanent occasional

It started: when I moved in on this date (DD/MM/YYYY)

3 Your device on the socket the device plugged into the network socket with a cable

Device type: Wi-Fi router Laptop or computer

Manufacturer: TP-Link ASUS another manufacturer (not supported)

We do not set up routers from other manufacturers and cannot help you configure them. You can still report a fault on the socket.
Model pick one or type your own MAC address e.g. a4:2b:8c:1d:3e:5f

: : : : :

4 Questions about the problem
Yes No Not sure

WHAT YOU HAVE ALREADY CHECKED

I used a network cable of at least Cat 5e and swapped it for a different one.

My device works on another socket that is known to work.

A neighbour's device works on my socket.

I had the socket diagnosed over the hotline or on Netstat.

WHAT YOU OBSERVE

The socket worked before – this is not a first-time setup.

I can reach www.stw-bonn.de from the faulty socket.

The socket or the cable duct is visibly damaged.

I have already contacted support by e-mail, on Telegram or over the hotline.

5 Anything else
What exactly happened, and what have you tried so far?

6 Confirmation

The provider's service ends at the network socket in your room. If a technician comes out and the socket turns out to be working –
because of wrong settings, a broken cable or a broken device, for example – you will be charged for the time spent. So before you send
this form, check with support (netadmin@stw-bonn.de or Telegram) and have the socket diagnosed over the hotline.

I have read and understood this notice. *

Signature * type your full name Date * DD/MM/YYYY

Your typed name counts as your signature. There is no need to print the form — send it as a PDF to netadmin@stw-bonn.de or on Telegram.

Website https://www.stw-bonn.de
E-mail support netadmin@stw-bonn.de
Telegram support @StudNetBonnSupportBot
Netstat https://netstat.stw-bonn.de

Hotline (24/7) 0228 / 28627252
Answers around the clock. Handles questions and diagnoses your
connection.

https://www.stw-bonn.de
mailto:netadmin@stw-bonn.de
https://t.me/StudNetBonnSupportBot
https://netstat.stw-bonn.de/?lang=en
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